
Vendor Items Website Phone Warranty Period

Lenovo Servers/ KVS Controllers https://support.lenovo.com/us/en/ 1-855-253-6686 Varies

Hewlett Packard Back Office Printer https://support.hp.com/us-en/check-warranty 1-800-334-5144 1 year

Verifone Card readers

Email: i.RMA@verifone.com

Subject: McDonald’s MRA Needed

Terminal Serial Number

What is wrong with unit? 

Return Address:

Contact Person:

Contact Phone:

https://support.verifone.com/s/warrantyinformation 2 years

Ithaca Printers https://transact-tech.com/service-and-support/warranty-status/ (607) 257-8901 1 year

Epson Printers https://epson.com/w/warranty 1 year

Dlink Cameras https://support.dlink.com/ 1-877-354-6555 5 years

Digitrac Info Recorder

https://www.fixmyinforecorder.com/shop-collection

Email store number and Serial Number to  service@digitracsystems.com 1-855-717-9092 3 years

Tripplite UPS Battery Backup https://www.tripplite.com/support/technical-support-request 1-773-869-1234 3 years

ELO Touch Screen https://www.elotouch.com/support/warranty 1-844-435-6832 3 years

APC UPS Battery Backup https://www.apc.com/us/en/support/ 1- 800-800-4272, Dial 4, Option 1, Option 1 3 years

NEC Monitors

Warranty check

https://www.sharpnecdisplays.us/warrantycheck

Product  Registration

https://www.sharpnecdisplays.us/product-registration 1-800-632-4662 3 years

Dell Servers/ KVS Controllers https://www.dell.com/support/contractservices/en-us 1-877-542-3355 Varies

Bixolon Printers

E-mail or Contact Form: email support@bixolonusa.com or fill out the support form at 

https://bixolonusa.com/support/technical-support/

- When contacting Technical Support, be prepared to provide the following:

o Customer contact info

o Product P/N (part number), and S/N (serial number)

o Problem Description

o Software Detail 1-858-764-4580 Technical Support Option 1 3 years
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