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Introduction 

• This document outlines the step-by-step Supplier Registration process for companies seeking to 
become an NCR Voyix supplier. 

 

Supplier Registration 

 

• The Supplier registration starts by clicking the URL below. 

 
https://www.ncrvoyix.com/company/suppliers 

 

 
 

 

  

Click here 

https://www.ncrvoyix.com/company/suppliers
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The Supplier Registration page as shown below will open to start the registration.  

 

 

 
 
 
 

 
 
 
 

 
 

Click on “Send Access Code” 

button to get the access code 

Enter your Company’s email id to receive 
the access code to initiate the registration 

You will receive the email with the access code. Use this access code 
to continue the supplier registration 

Enter the access code and Click Continue to 
initiate the supplier registration 
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Step1: Company Details 

 

 
 
  
 

Note: 

1. Use the same Supplier registration link to restart the supplier registration process and use the same email 
address to get the new access code. 

2. Enter the new access code and start the supplier registration again. 

3. Previously entered information is visible and can be updated as needed. 

  

Enter company related information and 
note to Approver if needed. 

To complete the supplier registration at a later time, 
select "Save"; otherwise, to exit without registering, 

select "Cancel". 

You must provide an attachment; either a W-9 form 

or other relevant tax documentation is required. 

To navigate to the 
subsequent page, 

select the Continue 
button. 

Enter the NCR 
Employee’s user ID. If 
you are not aware of 

this value, please 
contact the Business 
Owner who is dealing 

with you. 
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Step2: Contacts 

 
 

 
 

Note: 

1. Please provide individual contact details rather than generic team aliases (e.g., 

arteam@abccompany.com). 

2. If you require multiple accounts, please include the specific information for each additional user. 
 

 

 

 
 

 

 
 

Enter required contact Information with email id. 

This email id will be used for further communication 

and to create a supplier Portal user account. 

 

Select “Yes” or 

“No” based on 

the contact person. 
 

By default, Oracle provides user 

account option as “Yes” if the user 

requires “NCR VOYIX Supplier Portal” 

access. You Must have at least 1 user 

account to use the system. 

Please add additional two more 

contacts which covers Accounts 

Receivable and Escalation 

Click ‘Continue’ button 

to go to the next page 

Enter Contact 2 details 
in the required fields. 
 

Use delete button to delete the contact 

if you do not need this contact any 

time before submitting the request. 

 

Select 'No' if the user does not need 

Oracle Fusion Supplier Portal access 

for any business transactions with NCR 

VOYIX. 

To proceed to the next page, select 'Continue'. If 

you wish to complete the supplier registration at 

a later time, select "Save" to save your progress. 

To cancel the supplier registration process 

entirely, select "Cancel". 

mailto:arteam@abccompany.com
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Step3: Addresses 

 

  

  

 

 
 

Step4: Business Classifications 

 

 
 

  

Select the “Classification” applicable to 
your company and add the relevant 

details. 

Indicate the purpose of this address. 

Select all contacts which uses this address. If the contact requires new address, create new address and map the contact with the 

new address. 

Click “Add Another Address” 

button to create a new address 

Click ‘Continue’ button 

to go to the next page 

Click ‘Continue’ button 
to go to the next page 
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Step5: Products and Services 
 

 
 

 
 

 

 

 

A 'Success' message with your request number confirms your supplier 

registration submission to NCR Voyix 

To see all subcategories, click the arrow and select 
those you intend to provide to NCR VOYIX. If you have 

any questions, contact the NCR Business Owner for 
guidance on selecting the correct products and services. 

Once you have 
completed all the 

required responses, 
select the "Submit" 

button. 
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Supplier Registration – Response to “Requires Additional Information” intimation from NCR VOYIX 

 
✓ An NCR VOYIX approver might request additional documentation or clarification to process your supplier 

registration request. 
✓ You will be notified via your registered email address, and the email will specify the reason for the 

request. 
 

 

 

 
Contact the NCR Voyix Business Owner to review outstanding items, then upload the required information to the portal as soon 

as it is obtained. 
 

 

 

 

You may receive email notification with this subject. 

Check the Reason for the resubmission. 

Click this link to resubmit the details. 

Please enter the email address used previously for supplier 
registration. 

Please DO NOT ENTER new email address. 
Click this button to get the 
access code to your email 

address. 

System will redirect to Supplier Registration page. 
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Enter the requested information: 
 

The information displayed is from the initial supplier registration; 
you may update it if any corrections are needed within the 

respective sections. 

Click the section name to go directly to the page and make the 

required changes. 

To proceed to the next page, select 'Continue'. If you wish to complete the 

supplier registration at a later time, select "Save" to save your progress. To 

cancel the supplier registration process entirely, select "Cancel". 
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Click on the last section 

to submit the Request 

Click on “Submit” 
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Supplier Registration Approval notification 

 
✓ You will receive an initial notification once your supplier registration is approved by the NCR 

Voyix Supplier registration team. 

✓ Please note that your account will initially be created with "Prospective" status in the NCR Voyix 
system 

✓ Login credentials will be shared in a separate email after your account status is updated from 
"Prospective" to "Spend Authorized" 

 

 
 

Supplier Registration Request is Rejected: 

 
✓ You may receive Supplier Registration Rejected notification if the required criteria are not met. 

✓ You may check and reapply once all required criteria given by NCR VOYIX are met with the same email 

address. 
 

 

 
For any queries and clarification, please contact NCR Voyix Business Owner 

You may receive email 
notification with this 

subject. 
 

You may receive email notification with this subject. 
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Confirmation of NCR VOYIX Supplier User Account creation 

 
✓ You will receive Supplier User Account creation notification. 

✓ Login credentials will be shared in a separate email after your account status is updated from "Prospective" to 

"Spend Authorized" 
 

 

 

 

 
  

You will receive an email from NCR Voyix about the 
confirmation on your Supplier Account creation. 
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NCR VOYIX Supplier Portal -Welcome E-Mail 

 
✓ You will receive “Welcome to Customer Portal!” email for the requested user logins. 

✓ Follow the steps highlighted in the below screenshots: 

 

 

 
 
 

NCR Voyix will email you instructions for setting up 

your Supplier Portal account. 

This is your user name 

This is the url to access 
the Supplier Portal. Please 

Bookmark this url. 

Click here 

The link will expire in 14 days, so 
kindly take the required action ASAP 
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Enter new Password as 
per the Password 

Requirements 

Click on “Continue” 

“Customer Portal” page 

will open 
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Click here if you Agree to 
the terms 

Click on “Continue” 

Click here 
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NCR VOYIX Supplier Portal 

 
 

 
 

 

 
  

You will be redirect to Oracle 
Supplier Portal login page 

Click here 

Supplier Portal Page opens and 
you will see these tasks 

Click “Create Invoice” to create a new Invoice 
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✓ Once the PO number is selected, applicable fields from the PO will auto-populate on the screen. 

 
 

 
 

 

 

Update the appropriate fields, including required fields noted by 
asterisk (*). 

Click the Identifying PO dropdown to select or search for a PO. 

ABC Company 

ABC Company 

Click the Remit-to Bank Account dropdown and select the bank. 
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ABC Company 

Update the appropriate remaining fields 
including Invoice Number, Date, Type 

etc which are required. 

In the Lines section, click 
the Document icon to 
select the PO lines. 

Click the PO 
Number to view 

the PO. 
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The PO details will 
pop up on the 

screen. 

Click OK to close 

the PO window 

Click Apply to 
select the PO then 
OK to close the PO 

window. 
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Adjust the Amount or Quantity of the 
PO if needed for partial purchases as 

per the invoice. 

Example of partial invoice application. 
Applying $200 of $19,500 PO (Purchase 

Order). 

Click the “+” to add additional lines if 
needed i.e., freight, miscellaneous, etc. 
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If tax is on the invoice, click the Ship-to Location 
dropdown to find the delivery location. Then click 

the Tax Classification dropdown to get the tax 
code. If the invoice does not contain tax, go to 

next to next step. 
  The Ship-to Location will determine the tax 

code. 

Enter the 
advanced search 
criteria and the 

key search 
information. 

Then 
click Search. 

Enter the search 
criteria to 

perform a Basic 
search or click 
Advanced to 
perform an 

advanced search 
for the location 

code. 
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Enter the 
advanced search 
criteria and the 

key search 
information. 

Then 

click Search. 

Select Invoice Actions and click calculate tax 
(only if you have Tax invoices ) Save and 

Submit. 
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NCR VOYIX Supplier Portal – Reset Password from expired link in Welcome E-Mail 

 
✓ If your password link has expired, then open https://customerportal.ncrvoyix.com 

Step1: 

 

 

 
 

 

Click on “Forgot Password” 

to reset the password. 

Enter your registered email 

id in user id field. 
Check “I’m not a robot’ 

and “SUBMIT” the request 

https://customerportal.ncrvoyix.com/
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Click on “Reset Password” 

You will receive an email on your registered email 

id with Subject as “Reset Your Password” 

Enter new Password and 
click on Continue. 
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----------End of Document----------- 

"The login page will now 
be displayed, indicating 
that your password has 
been successfully reset. 


